Families in Focus Bulletin - Part 1

Information and Support for Families,
Parents/Carers and Young People
during Coronavirus
March 2021
Hello and welcome to the Citywide Bulletin from the Families in Focus team.
We thought this information looked interesting and that you might find it helpful. Please feel
free to pass onto others.

This Bulletin has grown so big that we have now split it into 2 parts as
follows:
Part 1 – Information and Support for Families, Parents/Carers and Young
People
Part 2 – Information and Support for Practitioners
Please note that the information here is being shared by Families in Focus but if you require any
further details you should contact the relevant organisation. All information is provided by the
organisation and Families in Focus hold no responsibility for the contents. Bristol City Council
does not endorse the organisations/activities and you should make your own checks to satisfy
yourself on the quality of the services on offer. If you would like the information in a different
language or format please contact the organisation/agency who will hopefully be able to help.
We cannot guarantee to include everything but will prioritise information on services or
activities that practitioners will find useful in their organisation or to pass on to families.
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Bristol Youth Voice Consult – Invitation
Bristol Youth Voice Consult 2021.
Thursday April15th from 11.00am to14.30pm.

Dear Partner/Organisation

We are writing to invite you to ask if young people from your organisation would like to
attend the Bristol Youth Voice Consult 2021. The event will be held on Thursday April15th
from 11.00am to14.30pm. Due to the ongoing pandemic, the event will be an interactive
event held via Zoom.

The aim of the event is to find out current issues that are affecting young people in Bristol in
order to shape the Youth Voice Conference. The main conference that will be held in
Autumn 2021. The Youth Voice Conference is an event that Ann James, the Director of
Children and Families Services, has asked to be put in place each year

The event will include interactive breakout sessions, discussions and a debates for young
people. These will give young people an opportunity to discuss topics that are important to
them. The event will conclude with young people deciding on their most important issues.
This part will be attended by some key decision makers from across Bristol, so it is a great
opportunity for young people to have their voices heard.

We wish to make this online event accessible and comfortable for all young people. For
example, some young people may wish to keep their videos turned off. It will be fine if they
do.

Free tickets will be available from Eventbrite. Please see link below to register for tickets,
and a Zoom link will be sent out a week before the event for those who register. If you are
bringing a group of young people can you please register each person individually.
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https://www.eventbrite.com/e/youth-voice-consult-tickets-145245969605

If you have any questions in the meantime about the event please feel free to contact me at
claire.corrigan@bristol.gov.uk

Kind Regards

Claire Corrigan
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Catalyse Change – Empowering Young Women for Sustainable
Futures

🤩 Catalyst Summit 2021 🤩
Our favourite time of the year is just around the corner and we would love you
to join us!

The dates for the Catalyst Summit are 17th, 22nd, 23rd July. Followed by six
months of mentoring, masterclasses & meet-ups!

Over the course of the Summit, you will meet other like-minded young
women who want to explore topics such as:
•

What if the world really were gender-equal and fair for everyone?

•

What if the world was powered just by renewable energy, with clear
skies and clean air?

•

What if I had the confidence and skills to help make that change?
To find out more, hit the link below!

We are extremely excited & grateful that Riverford are sponsoring our
Catalyst Summit again. Massive thanks also to all our bursary sponsors;
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Natracare, Burges Salmon, Freeths, Green Unlimited, Pukka Herbs,
Quartet Foundation and Bidfood

BOOK YOUR PLACE

Catalyse Change - Empowering young women for sustainable futures.
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Prince’s Trust – Courses for young people
Get Started with Health and Fitness (16-30)
A 5-day online course ideal for beginners looking to start their fitness journey or
young people interested in a career in health and fitness. This programme covers
anatomy and physiology, warmups, cool downs, cardiovascular fitness, nutrition and
career pathways within the fitness industry.
Taster Day: Tuesday 16th March
Main Programme: Monday 22nd - Friday 26th March
Where: Microsoft Teams

Explore (16-30)
Explore is a 3-week personal development programme which offers young people
group activities and one-to-one support to help build confidence, get motivated, meet
new people and identify and achieve their goals. We also develop employability and
independent living skills. Personal development qualifications are available in
Interpersonal & Self-management Skills, Participating in Exercise, Healthy Lifestyle,
Career Planning, Money Management, and Presentation Skills.
Group Induction: Tuesday 18th May
When: Monday 24th May - Friday 11th June
Where: Microsoft Teams
Enterprise (18-30)
Do you have a business idea? Our 4-day Enterprise course will give you the
business basics with sector-specific insight on business planning, marketing, sales,
budgeting and tax. Once you have completed the course, you will have access to 1to-1 mentoring, a grant to do Test Trading and funding opportunities…All from the
comfort of your own home!
When: Weekly Information Sessions, with courses held once a month.
Where: Microsoft Teams

TEAM (16-25)
Team is our 12 week personal development and employability programme that
equips you with all the skills you need to move into education or work. The course
will be run face to face at City of Bristol College and includes a Level 1 Certificate in
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Employment, Teamwork and Community Skills. Build up your CV, boost your
confidence and make new friends.
When: 5th April – Young Gloucestershire
19th April – City of Bristol College (College Green)
24th April – City of Bristol College (SBSA Campus)
4th May – Inner Flame (Swindon & Wiltshire)

Where: Locations include Gloucester, Bristol, Bath and Swindon

Get Hired in Construction with Restore Trust (16-30)
A chance to upskill in construction and gain your CSCS card with Restore Trust
before interviewing for potential jobs in the sector with Bristol based employers.
Support from The Prince’s Trust staff throughout and 6 months progression
mentoring available.
When: Information sessions 30th March, Taster Day 7 th April. Course dates
12th-23rd April. Get Hired Event 27th April
Where: Bristol (but also online aspects on Microsoft Teams)

Get Started with Music (16-25)
An online course across two weeks to introduce you to music production skills. You’ll
also get a chance to have a go at writing lyrics, djing and producing your own track.
You’ll also work towards a bronze arts award throughout the course.
When: Taster Day 11th May, Course 17th-28th May
Where: Microsoft Teams

Get into Security (18-30)
Gain the skills and SIA badge required to gain work in the security sector. Learn from
industry experts whilst supported by the Prince’s Trust and interview for potential
vacancies in the sector at the end of the course.
When: May (Dates TBC)
Where: A mix of online learning and a few in person days at a venue TBC in
Bristol
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Health and Social Care Mentoring (16-30)
We are offering young people who are interested in a career in the health and social
care sector support from a mentor for up to six months. Mentors can help with
applying for jobs and navigating applications, offering guidance, helping to create
action plans or objectives, CV writing skills and interview techniques. Mentors will
meet with young people virtually on a regular basis, for about an hour a week.
When: Anytime. The mentoring would be for 6 months.
Where: Virtual – over phone, email or video call (Microsoft Teams).
How: Please contact Grace on grace.vandervelde@princes-trust.org.uk to find
out more!

Development Awards (16-30)
Our Development Awards can cover the cost of course fees, tools or equipment up
to £150 in order to help young people achieve their goals and move into education,
training or employment. For more information, visit our website here.

Stand Alone Mentoring (16-30)
We can offer young people a mentor for up to six months. Mentors can help with
applying for jobs and navigating applications, offering guidance, helping to create
action plans or objectives, CV writing skills and interview techniques. Mentors will
meet with young people virtually on a regular basis.
When: Anytime. The mentoring would be for up to 6 months.

Welcome Session (16-30)
We are hosting weekly welcome sessions for young people who want to find out
more information about The Prince’s Trust and our opportunities. These will be held
through Microsoft Teams in a video conference format. Young people can watch the
presentation and get involved as much as they want. Afterwards, a staff member will
follow up 1:1 and progress them onto our programmes.
When: Wednesdays, 2pm – 3pm
Where: Microsoft Teams
If you are a young person, you can contact us from 9am – 9pm every day:
➔ Call us for free on 0800 842 842
➔ Live chat with us online here
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Young Carers Strategy 2021 – 2025 Consultation
All services which deliver directly to
children will encounter young carers at
some point. Recognising the efforts of
children in caring roles and minimising
negative effects is everyone’s concern and
in partnership with key agencies and young
carers/young adult carers BCC has created a new strategy.

The new Strategy recognises four key priority areas for improving the lives of
young carers which focus on:
- Awareness of young carers and earlier identification
- Timely, quality assessments which understand the education, health,
social and transition needs of young carers
- Development of ‘young-carer friendly’ community-based provision (new
and existing)
- Enabling young carers to have their voice heard on matters that are
important to them
This short animation gives a quick overview of the strategy: Young Carers and
Young Adult Carers Strategy Animation

We are currently seeking feedback on the strategy. A copy of the draft
strategy and consultation survey can be found here:
https://bristol.citizenspace.com/childrenfamilies-services/young-carers-and-young-adult-carers-strategy-2021/

We would appreciate it if you could take a moment to share your thoughts on
the strategy by completing the survey or if you feel you would like to feedback
about young carers & young adult carers directly to the Commissioning Team
then you can contact either Heather Brumby or Mark Lee via
jcu@bristol.gov.uk
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Young carers are children who care for a family member or friend with an
illness or disability, mental health condition or an addiction. Young carers are
often hidden (4 in 5 was a recent statistic) which can lead to a range of
negative life outcomes such as falling behind in their education, unable to
realise aspirations and dreams and can result in safeguarding concerns and
missed childhoods. Young carers are vulnerable children who operate daily
with the additional responsibilities caring can bring such as house budgeting,
administrating medication, cleaning, cooking and parenting of siblings. We
must also be aware of and recognise the contribution of children providing
free care for an adult with care-needs and Adult Social Care budgets. With a
little bit of early support, the negative impacts of caring by children can be
reduced significantly and it is really important we find as many young carers as
we can which enables us to offer advice, support and guidance if it is needed.
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Fearless – information for young people

www.fearless.org
What is Fearless?
We know it’s difficult to speak up about crime – so we’ve tried to make it easier for young
people to share what they know and help keep our communities safe.

‘If you have information about crime, such as a drug dealer or someone who is exploiting
young people , or you know someone who is carrying a knife? you can give that information
to us – 100% Anonymously via www.fearless.org/en/give-info This means that no one
will know you gave us the information. We pass that information on to the police so that we
can all help create the type of communities that are safe for everyone. You can also get
information about what to do if you think you are involved in crime or a victim of crime and
want help’
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Supportive Parents – Events

Please click here for further information and to book
your space.
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Parent Zone Newsletter

It's nearly the end of a very strange term. We've had remote learning, then
we've been back in the classroom, and now it's family time again (so soon?)

The holidays are a great chance to relax, play and generally have some fun, if
you can get the children away from their screens. Or even if you can't.

We have plenty of ideas to make make the Easter break enjoyable. Our
lockdown hub includes loads of inspiration, from ideas to entertain children
when you’re stuck at home to screen-time advice.

All these changes to routine, not to mention being separated from friends again,
can make children feel anxious. Our app Ollee has been developed with
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Children in Need to stop small worries turning into bigger ones. It's a great tool
for parents and children to use over the holidays, together or – completely
safely – separately, with masses of friendly advice and ideas.

Last chance to order FREE Google Parent Kits

Get a fantastic free resource for your school with Google Be Internet
Legends Parent Kits. UK primary schools can request up to 240 Legend 3D
trophies, for families to make at home alongside an online safety quiz. There are 30
trophies in each parent kit and they are completely free for schools. Order by Friday
26th March to get yours.

Find out more
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One thing the last year has proved beyond doubt is how dependent we all are
on the internet. As we also know to our cost, though, not everything online is
true or even well-intentioned. In the latest episode of our podcast, Tech Shock,
Vicki and Geraldine talk about fighting misinformation with Nicola Aitken of Full
Fact.

Why does misinformation sometimes make us feel good? What kind of person
believes conspiracy theories? And what do you need to know to identify online
lies? Read our article for a taster, or listen in here.

And finally...
Over the Easter break parents are invited to a very special Google Be Internet
Legends online live session about sharing carefully.

Parents can tune in on Tuesday 30th March at 3.30pm for tips on protecting
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private and personal information. Click here to download an invite to share with
your community.

Copyright © Parent Zone 2021 All rights reserved.

Our mailing address is:
Parent Zone
95 White Lion Street
London, N1 9PF
United Kingdom

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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Therapy Webinars
Our therapy webinars can offer advice and tips from expert paediatric therapists so
parents/carers can best support their children at home.
Topics include:
•

Managing children's proprioceptive system - which could be the magic
answer if children are finding it hard to sit still, are getting agitated,
are hitting out or are struggling with their sensory system.

•

Down Syndrome and Physiotherapy - to understand what can be done to
support children's development at home and what to look out for.

•

Feeding advice and tips for developmental difficulties - Autism,
Down Syndrome, and Cerebral Palsy.

We also have a brand new webinar, with Caroline Hardaker, expert physiotherapist
specialising in SDR.
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This webinar is aimed at parents and carers of children with CP who are wondering
if SDR might be suitable for their child.
It covers not only SDR but also explains spasticity and dystonia, other treatments
for spasticity as well as the funding for SDR in England and how parents can get
an assessment.

This Year...
We will be continuing to add great new pieces of equipment to our Lending Library
throughout the year and we are looking forward to bringing back some of our events
for 2021!
•

Our popular Move It My Way event will be back, this time for the whole month
of

•

June!

Pledge

a challenge and

start

fundraising!

Move It My Way Challenge Day. As well as our June event, we will be hosting
an outdoor challenge day in September. There will be track and field events
taking place as well as the use of some of our popular Pop Up and Lending
Library equipment!

Other Resources
Here

are

some

other

resources

that

might

be

useful.

Join Cerebral Palsy Plus for a fun and interactive online storytelling session this half
term! Wednesday

24th

February

11am-11:45am.

Check out Kidz to Adultz "Venue to Virtual" event to find out about equipment and
services that might be useful. This free virtual event will take place during the week of
1st March 2021.
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EU Settlement Scheme
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CrimeStoppers. Campaign

Did you know that 10 arrests are made across the UK daily because of reports to
Crimestoppers !
Know something about a crime or a criminal but don’t want to go directly to the police ? We
know that it can sometimes be difficult to come forward with information. You might have
seen or heard something about a crime but don't know what to do, or are scared to come
forward. It's easy to think there is nothing you can do, but we offer you a safe way to do
this.
Crimestoppers is a charity and our service is unique and designed to protect your identity,
whether you call us on 0800 555 111 or submit through https://crimestoppersuk.org/give-information/give-information-online/
We will listen to you about any crime that you have information about.
We don’t record any personal details about you.
We pass information to the relevant authority without revealing your identity.
All of our call agents are trained to support you through the process.
In the 32 years that we have been running, no one has ever been identified after giving
information. It is vital that we guarantee your anonymity because if your identity became
known, our reputation would be seriously damaged.
▪
▪
▪

Crimestoppers is not an emergency service and if you see a crime taking place you should
ring 999 to report it immediately.
Please follow us locally www.facebook.com/CrimestoppersintheWestCountry or
www.twitter.com/WestCountry_CS
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**********************************************************************************
**********************************************************************************

Press Release: February 2021

As lockdown domestic abuse continues, Crimestoppers reminds the public
across the West Country to speak up anonymously to help save lives
Relaunched #YouAreNotPowerless campaign highlights it’s better to be safe than sorry and that
bystanders have options to report abuse in the home anonymously
In the first three weeks of March 2020 in the UK, 14 women and two children were killed as a result
of domestic abuse - this is the highest rate for 11 years.* Almost one year on, and as Covid-19
restrictions remain in place, the charity Crimestoppers is appealing for anyone who is aware of
domestic abuse happening to contact us 100% anonymously.
Last year, Crimestoppers – along with Refuge who run the National Domestic Abuse Helpline – saw a
worrying rise in domestic abuse reports, largely put down to people being forced to remain at home
to help stop the spread of Coronavirus. During a lockdown, home isn’t always a safe place, as victims
of domestic abuse are trapped with their abuser, with less chances to seek support from loved ones.
The #YouAreNotPowerless campaign has been running this month across the West Country and
consists of a hard-hitting short video depicting various scenarios and is being promoted across
Facebook, Instagram and Twitter social media channels. More details can also be found on our
website.
Domestic abuse can be physical, psychological, emotional, sexual or financial. Any adult can be a
perpetrator, with I in 4 people reoffending. It affects 1 in 4 women and 1 in 6 men during their
lifetime. In too many cases, it results in death with 2 women murdered by a current or former
partner each week across the UK. Statistics also tell us that 1 in 5 children sadly witness domestic
abuse, which can impact their physical, psychological and emotional well-being and development.
You may be a neighbour who has seen or heard threatening and intimidating arguments, which may
involve abusive language that can escalate into a violent argument where the partner blames the
other for their actions, saying they are “asking for it” or deserve the abuse. You may have seen
bruising or other visible marks on a friend, family member or work colleague – this may be the sign
of physical abuse. It’s always better to be safer than sorry, so please contact our charity 100%
anonymously.
A team of professionals working at our national Contact Centre anonymise all information received –
to ensure the person giving the details can never be identified - before passing it on to police to
investigate and safeguard. Whether it is a neighbour, friend, work colleague or relative, no one will
ever know who provided the information.
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Previous domestic abuse lockdown campaigns and appeals last year saw numerous victims
safeguarded and action taken against perpetrators as a result of anonymous information our charity
received and passed on.
Karen MacDonald, West Country Regional Manager at the charity Crimestoppers, said: “Every day
we hear distressing and poignant stories from people who are doing the right thing and telling us
anonymously when they think domestic abuse is happening. We all need to realise that victims may
be too scared and traumatised to seek help. We know that a victim typically endures up to 35
assaults before having the strength to speak up, and that can be for many different reasons; fear of
losing their children; fear of losing their home; fear of not being believed; even thoughts that they
are somehow to blame.
“Our video shows that people may be aware that a neighbour, friend or family member is a victim of
domestic abuse but may feel unsure about reporting to police. It highlights that Crimestoppers
provides a safe and anonymous way to speak up about suspicions of domestic abuse.
“Information, given to our charity by people across the West Country, helps law enforcement bring a
halt to abuse and violence in the home. Our message is clear – by working together, being aware
and reporting what we know, we can help put a stop to domestic abuse and we can save lives.”
To report domestic abuse 100% anonymously, visit our website Crimestoppers-uk.org and fill in
our simple and secure anonymous online form or call our 24/7 UK Contact Centre on freephone
0800 555 111, 365 days of the year. In an emergency, always call 999.
Please note: Computer IP addresses are never traced and no-one will ever know you contacted us.
For telephone calls, we have no caller line display, no 1471 facility and we have never traced a call.
Additional support
Due to Crimestoppers’ anonymity guarantee, we cannot take information from victims. Support and
help are available to victims of domestic abuse, whether or not it is reported to the police, via the
following organisations:
•

The 24-hour Refuge National Domestic Abuse Helpline is available to call free of charge 24/7
on 0808 2000 247. Web chat and a message facility is also available at
www.nationaldahelpline.org.uk/. Support is also available from Women’s Aid
www.womensaid.org.uk/information-support/ as well as the Men’s advice line
mensadviceline.org.uk/ run by Respect for male victims, who can be contacted on 0808 801
0327. Children can contact Childline on 0800 1111 or via www.childline.org.uk

Perpetrators who recognise they need to change their behaviour can contact:
•

The Respect Phoneline on 0808 802 4040

We are also working with the following organisation to encourage companies to improve how they
support potential employees who have experienced domestic abuse or guide staff on what to do if
they have suspicions:
•

EIDA (Employers’ Initiative on Domestic Abuse) for information and resources
www.eida.org.uk/ and Hestia at www.hestia.org/
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-ENDSFor more information, please contact the Crimestoppers Press Office on
press.office@crimestoppers-uk.org
Notes to editors:
•
•

•
•
•
•
•
•

•

Crimestoppers is an independent charity helping communities to ‘Speak up. Stay safe.’
Our 0800 555 111 telephone number and website Crimestoppers-uk.org gives people the power to
speak up and pass on information about crime 100% anonymously. In over 32 years, we have always
kept this promise.
*Statistics are from the Counting Dead Women Project
More information and support for domestic abuse can be found on the Crimestoppers web page
crimestoppers-uk.org/keeping-safe/personal-safety/domestic-abuse
Alongside national campaigns, Crimestoppers have hundreds of volunteers across the UK who help us
promote our services to those that need to hear about them.
Every region of the UK has a Crimestoppers team responsible for raising awareness of our charity and
running local campaigns about issues that affect their area.
Around 10 people are arrested and charged every day as a result of information given to
Crimestoppers.
Since Crimestoppers began in 1988, it has received over 2.2 million actionable calls, resulting in more
than 151,000 arrests and charges, over £139 million worth of stolen goods have been recovered and
over £367 million worth of illegal drugs have been seized.
In 2005, Crimestoppers launched the UK's Most Wanted on its website which allows the public to
view images of criminals and pass on vital information about their whereabouts. It has been highly
successful, with over 4,300 arrests to date.
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Council Tax fraud awareness
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Carer’s News and Mindfulness Workshop
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Dear Volunteers,
We are delighted to invite you to our Mindfulness Workshop for Volunteers.
This will be delivered online via Zoom on the following dates, and you will need to
attend BOTH sessions, please:

Tuesday, 13th April AND Tuesday, 20th April 2021
(10 am - 11.30 am)

The training will be facilitated by Gill Deacon. You will:
•

Learn about the origins & uses of Mindfulness

•

Discuss the basic concepts and try a simple mindfulness exercise

Places are limited - to book your place, please click the button below.
Thank you very much.
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Once we have confirmed your place, you will be sent the Zoom joining details a few
days before the first session.
We very much look forward to hearing from you soon.
With best wishes and kind regards,

Marilyn
Marilyn Crump
Volunteer Coordinator - Carers Support Centre
Tel: 07840 818 316

To book your place, please click here:
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Bristol Mind free Counselling Service
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Debt Support – Christians Against Poverty
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Do you know anyone weighed down by debt?
CAP is a charity offering free debt help in the local community. Our
friendly and committed team will visit people in their homes, meet in
a community space or talk over the phone1 to give advice about how to
become debt free. We produce a financial statement, suggest a
budget, negotiate with creditors, support with a Debt Repayment Plan
or help with Insolvency applications.2
How does someone make contact with CAP?
Ring the free helpline number 08003280006. An appointment will
then be made with a local Debt Coach who will be in touch with the
client.
What Centres are there in Bristol?
There are centres in Bristol NW, Bristol NE and Bristol S. If someone is
not in one of these areas ask for an ‘out of area’ referral to be made.
Who do we help?
Anyone who needs debt help and the whole service is free. We can also
offer 1 to 1 or group ‘Handling Money’ sessions.
Is there a local contact?
Yes. Debz Spinney is the Bristol NW Debt Centre Manager.
07526024240. debzspinney@capuk.org
What does Martin Lewis, Money Saving Expert say about CAP?
‘CAP are unsurpassed when it comes to debt help they give people
across the country.’

1
2

Currently over the phone due to the covid pandemic.
DRO and Bankruptcy. We also apply for grants to help pay for the insolvency proceedings.
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Home-Start Bristol
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Food Clubs – March 2021

Day
Tuesday
9.15-11.15am

Club
Stockwood Children’s Centre
Whittock Rd, Bristol BS14 8DQ

Status
Spaces
available

Contact
Helen Richards 0117 353 3503
helen.richards@bristol.gov.uk

Tuesday
9.30-11.30am

Lockleaze The Vench,
Romney Ave, Lockleaze, Bristol BS7 9TB

FULL

Amy Walsh 0117 910 3930
Amy.Walsh@groundwork.org.uk

Tuesday
12.30-2.30pm

Broomhill, St Peter’s Methodist
Church, 170 Allison Rd, Brislington.

Spaces
available

Claire Bowen 0117 353 4276
eastbristol.childrenscentres@bristol-schools.uk

Tuesday
2.30-4.30pm

Knowle West Children’s Centre
Leinster Avenue, Knowle West, Bristol,
United Kingdom BS4 1NN
St Pauls Children’s Centre
Family Hub, Little Bishop Street
BS2 9JF
Redcliffe Children’s Centre
Freeling house, Prewett street,
BS1 6RE

Spaces
available

Janet Nawrocki 07910833689
janet.nawrocki@bristol-schools.uk

FULL

Yvonne Young 07467335706
yvonne.young@bristol-schools.uk

Spaces
available

Sharon/Fatuma 0117 9030334
sharon.hill@bristol-schools.uk

Wednesday
1-3pm

Barton Hill Wellspring Settlement
43 Ducie Rd BS5 0AX

Spaces
available

Gabrielle Lobb 0117 9556971
admin@bartonhillsettlement.org.uk

Wednesday
1.30-3.30pm

Lawrence Weston
Oasis Hub House – 98B Long Cross,
Lawrence Weston, BS11

Spaces
Available

Sadie Fox 07410898062
Sadie.Fox@oasisuk.org

Wednesday
1.30-3.30pm

Patchway
Coniston Café, Coniston Rd, Patchway,
Bristol BS34 5LP

Spaces
Available

Jayne Anstis 01454 868470
JayneAnstis@southernbrooks.org.uk

Thursday
10-12pm

Southmead Children’s Centre
Doncaster Rd, Bristol BS10 5PW

Spaces
available

Emily Vaughan
Emily.vaughan@family-action.org.uk

Thursday
1-3pm

FULL

Duane Bryant 07795952961
duane.bryant@bristol-schools.uk

Thursday
1-3pm

Inns Court Community & Family
Centre,
1 Marshall Walk, Bristol BS4 1TR
Oldbury Court Children’s Centre
Frenchay Rd, Bristol BS16 2QS

Spaces
available

Richa/Rachel 0117 3532899
eastbristol.childrenscentres@bristol-schools.uk

Friday
10-12pm

Hartcliffe Children’s Centre
Hareclive Rd, Bristol BS13 0JW

Spaces
Available

Ruth McCarthy 0117 903 8633
ruth.mccarthy@bristol-schools.uk

Friday
9.30-11.30am

Lockleaze
The Vench Romney Ave, Lockleaze,
Bristol BS7 9TB

Spaces
available

Amy Walsh 07899954527
Amy.Walsh@groundwork.org.uk

Wednesday
9.30-11.30am
Wednesday
12.30-2.30pm
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Friday
12.30-2.30pm

Speedwell

Spaces
available

Zoe 01179030206
eastbristol.childrenscentres@bristol-schools.uk

Spaces
Available
Spaces
Available

Sammy Ball 01275 894590
Sammy.Ball@OasisConnaught.org
Jackie Smith 01179231039
food@bs3community.org.uk

Keynsham Children Centre 65 West View Rd, Keynsham, Bristol,
BS31 2UE

Spaces
available

brightstartcc@bathnes.gov.uk

St Martins Children Centre
150 Frome Rd, Bath, BA2 5RE

Spaces
available

Meadow Vale Community Centre.
42 Meadow Vale, Speedwell, Bristol
BS5 7RF
Oasis Connaught Academy, Melvin
Square, Bristol BS4 1NH
Bedminster

Friday
1-3pm
Friday
3-5pm

United Reformed Church,
48 Stanley St S, Bedminster, Bristol BS3
3PG

B&NES
Thursday
1.30-3.30pm

Friday
10-12pm

Tel:01225 395400
brightstartcc@bathnes.gov.uk
Tel: 01225 396004

Friday
1.30-3.30pm

Radstock Library
Church street, Radstock, BA3 3QG

Spaces
Available

brightstartcc@bathnes.gov.uk
Tel: 01225 396660
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For the whole
Family
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Fun4Families
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Easter Holiday Outside Fun for the Whole Family
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Fix Your Bike Voucher Scheme

The Fix Your Bike Voucher Scheme allows members of the public to
receive a voucher worth up to £50 towards the cost of repairing a
bicycle.

The voucher scheme has been hugely
popular, and all vouchers in the first, second
and third releases have now been allocated.
Further vouchers will be released when we are confident people will
be able to get their bikes fixed at a wide range of retailers without
significant waiting times. We anticipate the next release to follow more
quickly than the last.
If you’re a bike repairer and want to take part in the scheme, read our
guidance for bike repair businesses.

Eligibility
The scheme is open to anyone in England who has an unused cycle
in need of a repair.
However, as there are a limited number of vouchers available, please
consider the needs of others before applying for a voucher and do not
delay making planned repairs outside of the scheme should your
circumstances allow it.
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Vouchers can only be used with bike repairers or mechanics that are
registered for the scheme in England.
Only one voucher can be claimed per customer.
A full list of terms and conditions and eligibility criteria is provided
when you register.

How the scheme works
1. Apply for a voucher of up to £50 on the Fix Your Bike website when
vouchers become available.
2. Find a Fix Your Bike Voucher Scheme-registered bike mechanic to
repair your bike using the list of participating bike shops and
mechanics.
3. Take your bike and voucher code to your nominated bike repair
business, and receive £50 off the cost of the repair. You should be
able to book an appointment online or over the phone so you can
avoid making unnecessary trips in person, but check this with your
chosen repairer.
4. Enjoy cycling again.

Background
The Fix your Bike Voucher Scheme has been set up to encourage
more people to embrace cycling as a means of travel during the
coronavirus (COVID-19) pandemic and beyond. Cycling is an
excellent way to travel while maintaining social distancing.
The scheme aims to help increase the number of short journeys made
by bike rather than private cars. This shift will have huge benefits for:
•
•
•
•

the climate
public health and wellbeing
road congestion
air quality
https://www.gov.uk/guidance/fix-your-bike-voucher-scheme-apply-for-avoucher?fbclid=IwAR3zIye9H6uF31XL185MnHmAFpspZdZxJkzIjMXiGS64E8ekN5hP8Wu1no
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Covid-19
specific
information
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Lateral Flow Test information
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Vaccine Information in different languages
Urdu
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Punjabi Pakistani

86

Somali

87

Polish

88

Punjabi Indian

89

Hindu

90

Bengali

91

Arabic
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